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Capability Statement
CERTIFICATIONS
City of Houston – MBE/WBE
Houston Metro – SBE
Port Houston – SBE
U.S. Small Business Administration – WOSB
UEI – LAXFYMUG5MW5
CAGE – 1CBT4
CONTACT
Dr. Susan J. Eddington, APR, President
sjeddington@images-images.com
713.581.0433
https://images-images.com
DIFFERENTIATORS
1. Award-Winning Performance: Recognized by the U.S. EPA for excellence in federal contract execution.
1. Doctoral-Level Science: Led by a PhD in Psychology with an Emphasis in Media, specializing in Media Representations and Media Effects, providing scientific rigor standard communications and IT firms cannot replicate.
1. National Leadership: Past President & Chair, Society for Media Psychology & Technology National Conference (2023; reappointed 2026), reflecting standing among peers at the national level.
1. Proprietary Diagnostic Methodology: A proprietary framework for identifying human-factor vulnerabilities associated with operational risk, social engineering susceptibility, and decision-making under stress.
1. Accredited Counsel: Principal holds the Accredited Public Relations Counselor (APR) designation, ensuring all strategies meet the highest ethical and professional standards.
1. Scalable Multi-State Operations: Proven record of managing simultaneous high-stakes operations across multiple states for federal agencies.

Standard phishing tests tell you if someone clicked.
We identify where organizations are most exposed to human-factor risk — and close the gap before adversaries find it.
	ABOUT US
IMAGES-IMAGES’ expertise lies in strategic communications, human risk management (HRM), and management consulting. We help government and commercial clients identify and close human-factor vulnerabilities before they become operational or reputational failures. Our work draws on research in psychology and communications theory, including media effects, media representations, and the psychology of narrative.
CORE COMPETENCIES
1. Strategic Communications (APR): Public relations counsel in reputation management, relationship management, change management, crisis communication, and internal narrative integrity.
1. Communications Audits: We assess whether your internal and external narratives align. Gaps between what employees hear and what the public hears are where trust and retention break down.
1. Strategic Storytelling: We turn audit findings into credible, resonant narratives that engage audiences and build trust.
1. Human Risk Management & Operational Resilience: HRM for cybersecurity and high-level employee retention. We mitigate systemic operational risk by training high-stress personnel to regulate physiological stress responses during critical incidents. Our evidence-based programs restore cognitive clarity, prevent decision fatigue, and reduce human error under pressure.
1. Information Disorder Mitigation: Specialized defense against mis-, dis-, and malinformation (MDM).
1. Evidence-Based Resilience Training: This training strengthens resistance to manipulative narratives and deceptive information environments.
1. Research: Our work is informed by research in media representations, media effects, cognition, and the psychology of narrative.
PAST PERFORMANCE (Prime) 20+ Years of Federal Experience
1. U.S. Naval War College Museum: Prime Contractor to develop and produce a set of 3D printed models for war game exercises. $31,000, 4/2023-3/2024
1. U.S. Department of Housing and Urban Development: Prime contractor for risk assessments and quality assurance across seven states, with responsibility for regulatory compliance and operational safety protocols. Value $3M, 08/2004–08/2007
1. U.S. Environmental Protection Agency (EPA): Prime contractor supporting government relations and regulatory compliance for EPA grant recipients. Recipient of the Outstanding MBE Award. 09/2000–12/2000
1. U.S. Navy (FFSC New Orleans): Provided services to support mission readiness for active-duty military members and their families in functional areas critical to mission success, improving engagement with the FFSC by 500%. Value $1.8M, 07/2000–9/2004
1. State of Louisiana: Developed and executed the “Find Work” program to help chronically unemployed individuals find meaningful employment, including job readiness, life skills, and placement support, with a 99% success rate for program completion, job placement, and retention. Value $1.031M, 07/1996–06/2002
NAICS CODES
541720, 541820, 541511, 541611
PSC CODES
[image: ]AD21, R708, R408, R499, R701, DA01, R799, U008
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